WITHIN 12 months of
commencing business, the
St Andrew’s Toowoomba
Medical Centre is extending
opening hours to cater for
increased demand from local
patients.

St Andrew’s Toowoomba
Hospital chief executive
officer Ray Fairweather said
the large practice of general
practitioners operating as
Platinum Health Group was
integral to the
comprehensive range of
health services available on
the campus of St Andrew’s
Toowoomba Hospital.

“The opening hours of the
medical centre have been
extended to 8pm Monday to
Friday since 1 February

2010,” Mr Fairweather said.

“On the very first night of
extended hours, a patient
was consulted in the medical
centre and admitted directly
into the hospital’s Intensive
Care Unit without delay”.

“The extended hours of
operation are also a welcome
addition for residents of the
northern and western areas
of Toowoomba.

“Access to car parking and
pharmacy services is not a
problem for patients as the
hospital provides ample
car-parking spaces,
particularly after hours, and
the pharmacy is in close
proximity to the medical
centre.”
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general practitioners to psychiatrists
and also accepts non-acute patients
on a day-only basis who live in
Toowoomba and surrounding areas.

Clinical nurse manager of Mental
Health Services Ms Audrey
McNamara said that Toowoomba was
extremely fortunate to have seven
psychiatrists in private practice
supporting the mental health unit at
St Andrew’s Hospital.

“Depression, anxiety, mood
disorders, low self esteem and
assertiveness and difficulty sleeping
are all conditions that can be treated
within the mental health facility,” Ms
McNamara said.

“Patients are assisted and
supported in a relaxed and
comfortable environment by a
multi-disciplinary team consisting of
psychiatric nurses, psychologists and
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The inpatient unit provided some
4,000 bed days during 2009 for mental

health patients while another 700
patient days were provided to day
patients during 2009.

The day program facility includes:

¢ two group rooms fully equipped
with whiteboard and audio-visual
equipment

¢ consulting rooms for one-on-one
sessions with clinical staff

¢ access to courtyard and garden
area

¢ meals, including lunch, provided

¢ toilet facilities

Meanwhile Ms McNamara said that
recent data further emphasised the
important role mental health services
provide in the community, as one in
five people will experience an episode
of a mental health-related condition in
their lifetime.
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